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INOJIO)KEHUE
0 Nopsiike paccmMoTpenust obpawenwii rpaxian

B I'ocynapereennoe Gioaskernoe AOUIKO./IbHOE 00pa3oBaTe/IbHOE YUpekIeHHe

AeTcKuii cag Ne 2 KOMOHHHPOBaHHOTO BuAa MOCKOBCKOIO paiiona Cankr-Ilerepbypra

1.061mue nonoxkenus

I.I.Hactosiuee  Tlonoxenne o MOpAAKe paccMOTpeHus obpalieHHii rpaxnan B T'ocyaapcTBeHHOe
BlomKeTHOE moMIKONBHOE o0pasoBatenbHoe yupexaeHne AeTCKuH can Ne 2 komGuHMpoBaHHOro BHIa
MockoBckoro paiiona Cankr-TlerepGypra  (manee — T BIOY 2)  paspaborano s COOTBETCTBHH C
DenepanbHBIM 3aKoHOM OT 02.05.2006 Ne 59-®3 «O NOpALKe paccMOTpeHHst oGpalueHui rpaxiaaH
Poccuiickoi Denepaumny.

[Tonosxennem PETYJMPYIOTCA  NPaBOOTHOLUEHHS, CBA3aHHBle C peanusauuen rpaxkaaHuHoMm P®
38KPEIUIEHHOTO 3a HuMm Koncruryuueii Pd MpaBa oOpalleHHs B OPraHbl MeCTHOro caMoymnpagBJjieHus,
YCTaHABIIMBAETCS MOpPsAL0K PacCMoTpeHus obpalleHnii rpakaan B aAMHHHCTpauuo [BIOV 2.

1.2. Opranusauus paGoTel ¢ oGpatueHusMu TP&K1aH B aaMuHHCTpaumio TBIIOY 2  Benercs B
cOOTBETCTBMM ¢ KoHctuTynmeii PO, « ®DenepanbHeM 3akoHOM oT 02.02.06 r. Ne 56-®3 «O nopsake
PaceMoTpenus obpalueuit rpasaan P®», Yerasom I'BOY 2 HacTosmmm [lonoxkeHuem.

1.3. Veranornennpiii HacToawmum  [lonoxkenuem MOpANOK  paccMoTpenHs o6patuenuii rpakaaH
pacrnpocTpaHsieTcss Ha Bce obpalenns rpaxnan, 3a HCKIIKOYeHHEM  0bpalieHwmii, KOTOpble moaiexaT
PaCCMOTpeHUIO B MHOM mopsizke, YCTaHOBNEHHOM  (enepanbHBIMK KOHCTHTYLIHOHHBIMH ~ 3aKOHAMM M
MHBIMU  (besepanbHbiMu 3aKOHaMHM,  a Takke nmucem, HCTIOTHEHHBIX Ha OQHMUMaNBHBIX GaanKax
YUPEXKACHUH, OopraHusawmii, NPCANPHATHH, NMOANMCAHHBIX X PYKOBOZMTENAMH, yMONHOMOYEHHBIMH Ha
TO JIMLAMH, KOTOpbIe paccMaTpHBatotes B nopsxe, YCTQHOBJIEHHOM 1715 001Leii KOpPeCMOHAEHLHH.

1.4. Veranosnennpiii HacTosmm TlonoxkeHuem NOpANOK paccMOTpeHHs obpalueHuii rpaxaan g
'OV 2 pacnpocrtpaHsercss Ha NPaBOOTHOLUCHHS, CBS3aHHBle PaccMoTpeHHeM  oBpatueHwuii
MHOCTPAaHHBIX rpaaaH u nuy  Ges TPAXAAHCTBA, 33 HCKIHOYeHHem C/Iy4aeB, yCTaHOBIEHHbIX
MEKAYHAPOLHBIM 10roBOpOM Poccuiickoii Denepaunn unm enepansHeIM 3aK0HOM.

1.5. Tlpu PacCMOTpeHnH obpalenus we AOTYCKAaeTCa pasriawienue ceeneHwuii. ColaepiKaluxes B
obpaleHnu, a Takske CBEACHHUH, KacaloIMXCs' YacTHO KU3HH rpakaaHuHa, Ges ero cornacus. He ABJISIeTCS
pasrnaiiennem  cpeneHmii, COAepKalmXCs B obpaiuenmy, Hanpas/leHHe MHCbMEHHOrO olpailenus B
FoCynapcTBeHHslii opran, OPTaH MECTHOro camoynpasienus uiy AO/KHOCTHOMY 1MLy, B KOMMeTeHuMIo
KOTOPbIX BXOAHT peluenue TOCTaBNeHHbIX B 06palienue BOIIPOCOB.

]‘6.AﬂMHHMCTpauH${ I'BIOY 2 cucremarmyecky AHAJTH3UPYET M 0606maer obpailleHns rpaskaan,



coJepaKallMecss B HUX KPUTHMYECKUE 3aMEUYaHUs, C LEJIBbI0 CBOCBPEMEHHOIO BBIABICHUS W YCTPAHEHUS
[IPUYMH, MOPOKIAAIOIIUX HAPYIICHHUE IIPaB U OXPaHAEMBIX 3aKOHOM HMHTEPECOB I'PAXKIaH.

2.IIpaBo rpa:xkapan Ha oOpaimeHue

2.1. 'paxxqaHe WMEIOT MPaBO OOpamaThCsS JIMYHO, B YCTAHOBJICHHOW (OopMe, a TaKKe HAIPaBIISThH
WHJIMBHIYyaJIbHBIE W KOJUICKTHBHBIE MHChbMEHHBIE oOpamenus B agmuHuctpamuioo ['BJI0OY 2 mmbo
MOJDKHOCTHEBIM JTHIIAM.

2.2. 'paxxnane peaidu3yrOT MpaBO Ha OOpalieHre CBOOOJHO U JOOPOBOIBHO, HE Hapyllas MpaB H
CBOOOMBI JIPYTHX JIHII.

2.3. ®opma oOpareHus rpakJaHaMy BRIOUPACTCS CaMOCTOSITENBHO.
2.4. PaccMoTpeHre OOpalieHui rpaXkIaH OCYIIECTBISIETCST OeCIIaTHO.
2.5. Ilpu paccmoTtperuun oOpamenus B aamuHucTpanuio [ bAOY 2 rpaxnanuH uMeeT mpaso:

- IIpencraBniaTe JONMOMHHUTEIBHBIE TOKYMEHTHI U MaTepHaibl, JIUOO obpamarbes ¢ mpock0oil 00 ux
UCTPEOOBAHUH.

- BHAaKOMUTBCS C JOKYMEHTAMHU U MaTepualaMH, KacAroIIMMHCS PACCMOTPEHUS OOpaileHus, €cliu
3TO HE 3aTparuBaeT IpaBa, CBOOOABI M 3aKOHHBIE MHTEPEChl JIPYrMX JIMI, €CIM B YKa3aHHBIX
JOKYMEHTaX W MaTepuajiax He COJAEPXKATCS CBEIEHUS, COCTABISIONINE TOCYAApPCTBEHHYI0 WM MHYIO
oxpansemylo (eepaTbHbIM 3aKOHOM TaiHYy.

- Ilony4aTh NUCBMEHHBIH OTBET IO CYIIECTBY IIOCTABJIEHHBIX B OOpallleHHE BOMNPOCOB, 3a
UCKJIIOUEHUEM  CIlyyaeB, YyKa3zaHHbIX B I.1.5.4, 5.8 Hacrosmero Ilonoxkenus yBemomiieHHE O
nepeajipecallud  MUCbMEHHOTO  OOpalleHuss B TOCYJapCTBEHHbIE OpraHbl, OpraH  MECTHOIO
CaMOYIIPABJICHUsS  WIH JOJDKHOCTHOMY JIMIy, B KOMIIETCHIIUIO KOTOPBIX BXOJIUT  PELICHUE
MOCTABJICHHBIX B 0OpaIleHUH BOIPOCOB.

- OOpamatbes ¢ xano0oil Ha MPUHITOE IO OOPAIICHUIO pElICHUE WU JeicTBUe (0e3meicTBre), a
TaKXKe C 3asABJICHUEM O MPEKpAIICHUH PACCMOTPEHHS OOpaIeHHUS.

3. TpeOoBaHusi K MUCbMEHHOMY OOpAalIeHHIO

3.1. B nmuceMeHHOM OOpalieHuH TpaKJaH B 00S3aTEILHOM TIOPSAJIKE YKa3bIBACTCS HAUMEHOBAHHUE
AAMUAHUCTpAIlHU, JII/I6O q)aMI/I.HI/I}I, UM, OTYCCTBO COOTBCTCTBYIOIICTO JOOJDKHOCTHOI'O JIMIIA WA €TO
noJDKHOCTE B aamuHucTpanuu ['BJIOY 2, a takke cBoio haMuiInio, WMs, OTYECTBO, TOYTOBBIA ajpec,
0 KOTOpOMY JOJIZKCH 6I>ITB HaIlpaBJICH OTBCT, YBCAOMIICHHUC IICpcaapccalnuun O6paH_I€HI/I}I, n3jaract
CYTh NPCAJIOKCHUSA, 3adBJICHUA WU )Ka.HO6I>I, CTaBUT JIMYHYIO MOMAIUCH U NaTy.

3.2. B ciydae HEoOXOIMMOCTH B NMOATBEP)KIACHHWE CBOUX JOBOAOB TI'PaKIAHUH IO MUCBMEHHOMY
OOpalleHnI0 MpujaraeT JOKYMEHThl M MaTepualibl 00 MX KONWHW, KHIKKA M OPUTHMHAIBl  WHBIX
JOKYMEHTOB, IPUJIOKEHHbIE K OOpAIleHUsIM, BO3BPAIIAIOTCS 3asABUTEISAM IO UX MPOCHOE.

3.3. Obpamenue, noctynuBiiee B Anmuauctpanuio ['BJIOY 2 mo uHGOpMAMOHHBIM CHCTEMam
o0IIero  MONB30BAHHS, MOMICKHT  PACCMOTPEHUIO B TMOPSJKE, YCTAaHOBICHHOM  HACTOSIIUM
[Tonoxxenuem.

3.4. I'paxkgaHuH  HampaBisieT CBOE MUCHbMEHHOE OOpaIlleHHE HEMOCPEICTBEHHO Ha HUMS
3aBeayromero '6/I0Y 2, B koMIeTeHIIUIO KOTOPOTO BXOAWT pEUIEHHWE ITOCTaBJICHHBIX B OOpaIieHUU
BOITPOCOB.

3.5. IlucbMenHoe oOOpalieHue MOJUIEKHUT O00S3aTeNbHOW PErucTpaldl B TEUCHHE TpeX THEH ¢
MOMEHTa IOCTYIIJICHUS.

Bce mocrymaromme B agmuHuctpanuio ['BJIOY 2 nmcemeHHBIE — oOpamieHWs — TpaKaaH
[IPUHUMAIOTCS,  YYUTBIBAIOTCS, PETUCTPUPYIOTCSA ACIIONPOU3BOAUTENEM. PerucTpallMOHHBIA HMHIEKC



oOpalleHusi TpakJaH YKa3blBaeTCsl B MUCHbMEHHOM OOpAIlEHUH, KOTOPBIH CTAaBUTCS B HIKHEM IPABOM
yIily II€pBOIO JIUCTA.

3.6. [lucbma rpakgaH ¢ MOMETKOM «IMYHO» TMOCIE MPOYTEHUA aApecaToM, B ClIydae, €CId B HUX
CTaBATCS BOMNPOCHI, TpeOyiomme O(UIUAIBHBIX  OTBETOB, MEPEAAIOTCSs HAa  PETUCTPALUI0 B
YCTAaHOBJICHHOM IOPAAKE.

3.7. IluceMeHHOe oOOpalieHue, CcoJepiKallee BOMPOCHL, pEUICHHE KOTOPBIX HE BXOAUT B
KomnereHnuoo aaMuuuctpauu ['BAOY 2, momiexxuT mnepechUlKe B TEYEHUE CEMH JHEH Co JHS
perucTpallMi B COOTBETCTBYIOIIMM OpraH MM  COOTBETCTBYIOIIEMY JODKHOCTHOMY JIMLY, B
KOMIIETEHIIMIO KOTOPOTO BXOJHUT pELICHHE IOCTaBJIECHHBIX B OOPAIlEHUU BOIPOCOB, C YBEAOMIIEHHUEM
rpaXJaHUHa O Tepeajgpecaliy ero OOpalleHus, 332 UCKIIOUEHHEeM Cilydas, yKa3aHHOro B ILIL 5.4, 5.8
Hacrosuero Ilonoxenus.

3.8. 3ampemaercss HampaBIATh KaTOOBl TPakJaH HA PACCMOTPEHHE TEM JOJDKHOCTHBIM JIHIIAM
agmuauctparuu ['BJIOY 2, pemenne wnum aeiicteue (0e31eMCTBUE) KOTOPBHIX 00XKaIyeTcs.

4. PaccmoTpeHue oOpalleHuil rpakaaH, MNOArOTOBKAa OTBETOB

4.1. OOpamenne, moctynuBiiee 3aBenytomiemy ['BJIOY 2, mommexut  oOs3aTebHOMY
PaccMOTPEHHIO.

4.2. Yyer, perucrpauusi, X0J pacCMOTpPEHHUs OOpalleHHs TpaxkJaH OCYIIECTBISIOTCS 3aBEAYIOIIUM
C 3aHECEHHMEM B JKYPHAJI U KapTOYKY JINYHOT'O IIpHEMa.

4.3. 3aseayromuii 'BJIOY 2:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE W CBOCBPEMEHHOE pPAcCMOTpPEHHE OOpalneHus, B
cilydyae HEOOXOJMMOCTH — M C yYaCTHEM TPayKIaHWHA, HAIIPAaBUBIIETO OOpaIleHNUE;

- 3aIpalIuBaeT HEOOXOOUMbIE Ui PAacCMOTpPEHHUs oOpallleHus JOKYMEHTHI M MaTepHalbl B JPYTHX
OpraHax My Ipyrux HpeIIpHUsITHH U OpraHu3aluil ropojaa, 3a UCKIIOUYEHUEM CY/I0B, OpPraHOB J03HAHUSA
U OPraHOB IPEIBAPUTEIBLHOIO CJIEICTBHUS;

- IPUHUMAaET MEepbl, HaIpaBJIEHHbIE HAa BOCCTAHOBJICHHE WM 3aIIUTY HAPYIICHHBIX IpaB, CBOOOJ
U 3aKOHHBIX HMHTEPECOB TpakJaHUHA;

- 1a€T NHUCBMCHHBIC OTBCTHI IO CYIICCTBY IIOCTABJICHHBIX B O6paI_HCHI/II/I BOIIPOCOB;

- YBEIOMJISIET Tpak/laHWHA O HAIpPAaBJIEHUWHU ero oOpallleHus Ha PacCCMOTPEHHE B IPYroll oOpraH WIH
Apyrue OpeaupusTHs U OpraHu3alud TOpoJa B COOTBETCTBUU C UX KOMIIETEHIUEH.

4.4. YupexxaeHusi, TNpEeANpUATUS U OpPraHU3allUMd pailoHa II0 HAaIlpaBJIEHHOMY B YCTaHOBJIEHHOM
nopsiike 3amnpocy 3aBenytomero ['BJIOY 2, paccmarpuBaromero oOparieHue, o00si3aHbI B TeueHue 15
JTHEW TPEeAOCTaBIATh JOKYMEHTHI W MaTepuaibl, HEOOXOIUMBIE JUIsI PACCMOTPEHHs OOpalleHus 3a
UCKITIOYEHUEM JOKYMEHTOB M MaTepHalioB, B KOTOPBIX COJEP)KaTCsi CBEIEHUS, COCTaBIAIOIINE
TOCYJapCTBEHHYI0 MM OXpaHieMylo (eaepalbHbIM 3aKOHOM TaiiHy, W A KOTOPHIX YCTaHOBIICH
0COOBIN TOPSIIOK MPEIOCTABICHUSI.

4.5. OTBeThl Ha OOpaleHus TrpakaaH, IpucianHbie Ha uMs 3aBenyroniero ' bJAOY 2, roroBarcs Ha
OJlaHKe Y4pexIeHus 3a moanuchio 3apeaytomiero ['6JI0Y 2 u peructpupyrorcs B )KxypHaie.

7.6. OTBEeTBHl JOJDKHBI COJIepKaTh KOHKPETHYIO M YETKYyI0 HWH(OpManui 10 BCEM BOIMpOCaM,
MOCTaBJICHHBIM B OOpallleHuu rpaxiaaH. Ecau 3asBUTENIO JaH OTBET B yCTHOW (popme, TO B MarepHaiax,
MPWIOKEHHBIX K OOpalleHHIo, JOJKHO OBbITh 3TO yKa3aHO. Ecnu JaeTcss mpoMeXyTOYHBIH OTBET, TO
YKa3bIBa€TCsl CPOK OKOHYATEIHHOTO PEIIEeHUs MOCTaBICHHOIO BOIPOCA.

OTBGTBI, noAroTOBJIICHHBIC Ha OCHOBaHHH IMPpaBOBLIX AOKYMCHTOB, JOJIDKHBI COACPIKATDH
PCKBU3UTLI 3TUX HNOKYMCHTOB C YKAa3aHHUCM [O4Tbl U HAMMCHOBAHUS.



OTBET HaA KOJUIEKTUBHOE 06paLueHHe OTHPAaBJIACTCA Ha UM NCPBOIro0 IMOANHMCABIICTO €ro JIMIa,
€CJIM B IUCbMC HC OrOBOPCHO KOHKPCTHOC JIMIO, KOMY HAJICKHUT HOAaTb OTBCT.

OtBer Ha oOpamenue, mnoctynuBmee B Aamunuctpanuio ['BJIOY 2 mo wuHGOpMAaMOHHBIM
cucTeMaM OOWIEro IMOJIb30BaHMs, HAMpPAaBIIAETCS MO MOYTOBOMY aJpecy, YKa3aHHOMY B OOpallleHUH.

4.7. OOpamieHust TpaXJIaH IOCIE HMX PACCMOTPEHUS HCIOJHUTEISIMA BO3BpAIIAlOTCS CO BCEMU
OTHOCALIMMHUCSA K HUM MaTtepuanamu 3aBeaytomero I'BJIOY 2, koropsiii dopmupyer aena, B TOM YHCIe
C OTBETOM 3asBUTENI0O B Ciy4yae, €cld JaBajoch IMOpYy4YeHHEe HHPOPMUPOBATH  PYKOBOJCTBO O
pe3yibTaTax pPacCMOTPEHHS.

4.8. Tlopsaok BU3MPOBAaHUS MOJTOTOBICHHBIX OTBETOB Ha OOpalleHHs TpakKAaH 3a MOJIMHCHIO
3agenytomien IOV u ero 3amectutenell ycTaHaBIMBAETCS CIAEAYIOLIUI:

Ha BTOPOM DK3EMIUISIPE OTBETA 3asSBUTEIIO B JICBOM HIDKHEM YIUTY YKa3bIBaeTCs (haMHIIUS U TIOJITHCH
UCIIOJTHUTEINSI, HOMEp ero ciyxeOHoro TenedoHa, a TakKe MPOCTABISIOTCS  BU3BI PYKOBOJIUTEICH,
Y4acTBOBABIIUX B MOATOTOBKE OTBETA, C PaCIIU(GPOBKON (HaMUIIHIA.

4.9. Ha kaxaom oOpallleHnu MOocjie OKOHYATEIbHOI'O pEIICHUS M €ro HCIOJIHEHUS JOJDKHA OBITh
OTMeTKa 00 ucrnoiHeHuH «B neno», nara m nMuyHas MOANUCH JOJDKHOCTHOIO JIMLA, NPHUHSBILETO 3TO
pemenue. [Ipeayosxxenusi, 3asBieHHUs U *KaloObl, KOMMU OTBETOB Ha TpaxkJaH (QOPMUPYIOTCS B €0 B
COOTBETCTBHUH C YTBEPKICHHOM HOMEHKIATYpPOU J€eJl.

5. opsiiok paccMOTpPeHHMs OTAeJIbHBIX OOpalieHuit

5.1. O6pamenusi rpaxnad, mnocrynuBmue 3aBenytomemy ['BJAOY 2 w3 cpeactB maccoBoit
nH(pOpMallUK, pacCMaTPUBAIOTCS B MOPSAJIKE U CPOKH, MPEIyCMOTpeHHbIEe HacTosmuM [lonoxeHnem.

5.2. B ciiydae ecnu B MUCBbMEHHOM OOpaIleHUU HE yKa3zaHa (aMumins TpakIaHWHA, HAPaBUBILETO
oOpareHrue U TMOYTOBBIM ajpec, M0 KOTOPOMY JOHKEH OBITh HaIlpaBJeH OTBET, OTBET Ha OOpalleHue He
naetcs 3apenytomei ['6/I0Y 2, npuHuMaeTtcs perieHne o CUCaHuy TaHHOTO oOpameHus «B nemoy.

5.3. Ecnru B yka3zaHHOM OOpalIeHHH COJIEP)KAaTCS CBEICHHUsSI O TOJATOTABIMBAEMOM, COBEPIIAEMOM
NN COBCPUICHHOM MMPOTUBOIIPABHOM JACAHUU, a TaKXeE O JIgE, €ro IIOArOTaBJIMBAIOIIICM,
COBEpIIAIOIIEM WM COBEpIIMBIIEM, OOpallleHHe MOAJEKHUT HaIlpaBICHUIO B OPraH B COOTBETCTBUHU C
€ro KOMIIETEHIIUEN.

5.4. OOpamieHue, B KOTOPOM oOOkaiyeTcst cyaeOHOe pelIeHHe, BO3BpAIlaeTCs TpaXIaHUHY C
pa3bsICHEHUEM TOpsKa 00)KaJOBaHUS JAHHOTO CyleOHOTrO peIleHHs.

5.5. Ilpy monmydyeHWHM NHCBMEHHOTO OOpalmieHHus, B KOTOPOM COJEpKaTCsS  HEIEH3ypHBIE,
OCKOp6I/ITeHBHBI€ BBIPAXKCHUS, YI'PO3bl )XU3HU, 3JOPOBbIO WK UMYIICCTBY HOJDKHOCTHOI'O JIMIIA, a TAKXKC
YJIGHOB €r0 CeMbH 3aBeyIOLIUi BIIpaBe OCTaBUTH oOpalleHue 06e3 OTBEeTa MO CYIIECTBY IMOCTaBJICHHBIX B
HEM BOIPOCOB M COOOUIMTH Tpa)XIaHUHY, HalpaBUBIIEMY oOparieHue, 0 HEIOIIyCTUMOCTH
37I0YNOTPEOICHUST TIPABOM.

Pemenue o cnucanun JaHHOTO OOparieHus: «B aeno» v HampaBleHHUH COOOIIEHUS 3asBUTENIO O
HEJIOTTYCTUMOCTH 3JIOYMOTPEOJICHUsT TPaBOM TMPUHUMAETCS | MoanucbiBaeTcs 3aBeayommm ['BJIOY 2
WM 3aMECTUTETIEM.

5.6. B ciiyuae, eciim TEKCT MHUCBMEHHOTO OOpAaIlleHUs] HE TMOAJACTCS MPOYTEHHIO, OOpalleHue He
NOJUIC)KUT HANpaBJICHWIO HAa PACCMOTPEHHE U OTBET Ha HEro He Jaercs. 3asBUTEII0 00 3TOM
cooOmraercsi, ecau ero ¢amMuiIus U MOYTOBBIM ajapec MOAJAIOTCS MpOYTEeHHI0. PereHune o crucaHuu
naHHOTO oOpamenuss «B nmeno» W cooOmIEHMM — 3asSBHUTENIO0  NPUHUMAIOTCA M MOJIHCHIBAIOTCS
3aBEYIONMM MM 3aMECTHUTEIEM.

5.7. OOpamenust TpakJaH, MOCTYIHUBIIAE OT OJHOTO M TOTO € JIMIAa [0 OAHOMY M TOMY K€
BONIPOCY, €CIM CO BPEMEHM MOJa4d TEpPBOTO OOpallleHUS MCTEK YCTaHOBJICHHBIH HACTOSALIUM
[TonoxxeHneM CpOK pPACCMOTPEHHUS WM 3asBUTENb HE COIVIACEH C MPHUHATHIM 10 €ro oOpalieHuIo



pPEICHUEM, CUHUTAIOTCA ITOBTOPHBIMHU.

I[Ipu pabore c MOBTOPHBIMH  OOpAIICHUSMHU JEIONPOU3BOIUTENL  (OpPMHUPYET Helo ¢ yxKe
MMEIOIIMMUCS TOKYMEHTaMH 0 OOpaIleHUsIM JaHHOTO 3asBUTEIIS.

He cunrarorcss moBTOPHBIMH OOpAIIEHNs OJHOTO M TOTO K€ 3asiBUTENSI, HO TI0 pa3HBIM BOIIpOcaMm, a
TaK)ke MHOTOKpAaTHBIE — [0 OJHOMY M TOMY )K€ BOIPOCY B CIIydae, €CIM MPUYUHBI, 0 KOTOPHIM OTBET
[0 CYIIECTBY IIOCTABJICHHBIX B OOpalleHMH BONPOCOB HE MOT OBITh JaH, B TOCIEAYIOUEeM ObLTH
yCTpaHEHBI, TPaKAaHWH BIIpaBe BHOBb HaNpaBuTh oOpameHue 3aenyromemy 50V 2.

5.8. B ciyuae, ecnu B MUCbMEHHOM OOpaIlieHUH TpakIaHWHA COIEPIKUTCS BOTIPOC, Ha KOTOPHIN eMy
MHOTOKPAaTHO [aBaJlUCh  IMHUCbMEHHBIE OTBETHl MO CYIIECTBY B CBSI3M C paHee HaIpaBJICHHBIMU
oOpalleHusIMU, U NP OITOM B OOpalIeHUH HE MPHUBOIATCS HOBbIE JOBOABI WU OOCTOATEIHCTBA,
3apenyrommii ['B/I0Y 2 BmpaBe mpuHATH pelieHHe O OE30CHOBATEIBHOCTH OYEPETHOTO OOpaIIeHHS M
MPEKpPalICHUH  MEPEeNUCKH C TrpaxJaHuHOM. O JaHHOM  pEeHIeHUMM  YBEAOMIIETCS  TPa)<AaHUH,
HaIpaBUBIIHNKA OOpalieHue.

5.9. B cimydae eciu OTBET IO CYIIECTBY MTOCTABJIICHHOTO BONPOCa B OOpaIleHUH HE MOXKET OBITh JaH
0e3 pasriiamieHus CBEJCHHM, COCTABIISIONMX OXPaHSIEMYIO (elIepalbHbIM 3aKOHOM TalHY, TpaXkIaHHUHY,
HampaBHUBIIEMY OOpalieHre, COOOINaeTCs O HEBO3MOXKHOCTH JIaTh OTBET MO CYIIECTBY B CBSI3U C
HEJOMYCTUMOCTBIO pa3TJallleHus YKa3aHHBIX CBEICHUH.

6. Cpoku paccMoTpeHusi oOpallleHUil U yBeJOMJIEHHe 3asiBUTeJiei

6.1. Obpamenus, nocrynusimme 3aBeayiouiemy I'B/IOY 2, paccmatpuBatoTcst B CpPOK A0 OJHOTO
Mecslla CO JIHS UX PErHCTPALUU, €CIIM NHOW CPOK (MEHBIINH) HE YCTAHOBJIEH PYKOBOAMUTENEM JIMOO €ro
3amectutreneM. OOpaieHusi, He TpeOyroIue JOMOJHUTEIHLHOIO U3YUYEHHsI U NMPOBEPKH, pacCMaTpUBAIOTCS
6e3omnararenbHo. O pe3yabTaTax pPacCMOTPEHHUS YBEAOMIISIOTCS 3asBUTEIIH.

6.2. B HCKIIOYUTENBHBIX  Cllydyasx pPYKOBOAMTENIb BIIpaBE MPOJJIUTh CPOK  PACCMOTPEHHUS
oOparmieHus: He 6onee yem 3a 30 qHEl, yBEAOMHUB O MPOAJICHUHM CpOKa €ro pacCMOTPEHHUsS! TpakJaHHHA,
HampaBuBIIero ooOpamienue. [Ipoanenue cpoka odopmisieTcss HUCHOJHUTENSIMU HE MEHEe YeM 3a ISTh
JHEN 10 UCTEUYEeHUs CPOKa PAcCMOTpPEHHUs OOpalleHus.

7. Opranm3zauuss padoThbl 10 JUYHOMY IPHEMY TIPaKIaH
7.1. I'padpuk 1 nopsipok muyHoro npuema rpaxaad B I'BJIOY 2 ycranaBnuBaeTcsi pyKOBOJUTEIEM.
7.2. Ilpn nTU4YHOM NpuEMe rpakJaHUH TNPEABABIAET JOKYMEHT, yJOCTOBEPSIOLIMM €ro JIMYHOCTb.

7.3. Ilo BompocaM, He BXOIgmMM B KommeTeHuuto 3aseayromiero I'BJAOY 2, 3asaBurenam
PEKOMEHIyeTCSl OOpaTUThCS B COOTBETCTBYIOIIME OPTaHbl, YUPEKICHUS, OpraHU3aIiH.

7.4. Bo Bpems 3amucHu Ha NPUEM 3aBEAYIOUIMN 3aMOIHAECT KapTOYKY JMYHOTO NMpUeMa IpakIaHHA
(popma mpunaraercs), B KOTOPYIO 3aHOCUTCS COJIepkaHne oOpallieHus TpakJIaHWHA Ha JIMYHOM MpPUEME, a
TaKk)Ke€ pE30JIOLMsA BEOyLIEro MpueM, C MOpPYYeHHEM JOJDKHOCTHoMy Juny. IIpm  HeoOGxommmocTu
rpaxaaHaM TpeasiaraeTcsi HM3JO0XKHTh CYThb BOINpOca B MUCbMEHHOM Buje. llucbMeHHoe oOpaineHue B
3TOM CIyyae pPETUCTPUPYETCS U pacCMATPUBAETCS B YCTAHOBJICHHOM IOPSIKE, a B KApTOUKE JIEJaeTCs
oTMeTka «OCTaBIEHO 3asiBICHUE» U JjaTa PETUCTPALIUU.

B cnyyae ecim  M3I0KEHHBIE B YCTHOM OOpamieHHH (PAaKTbl U OOCTOATENbCTBA  SIBIISIOTCS
OYEBUIHBIMA W HE TPEOYIOT JOMOJHUTEIBHONW TPOBEPKH, OTBET Ha OOpaleHue C COTacus TpakaaHuHA
MOXeET OBITh JaH YCTHO B XOJI€ JIMYHOTO MPHEMa, O YeM JINAeTCsl 3amich B KapTOUKE JMYHOTO MpHeMa
rpakaaHiuHa. B ocTampHBIX Ciydasx IaeTcss TNHCBMEHHBIH OTBET IO CYIIECTBY IIOCTaBICHHBIX B
oOpaIeHuu BOTIPOCOB.

7.5. Ilpu mOBTOPHBIX 0OpaIlleHUsAX MOAOUPAIOTCS MMEIOIIKECs MaTepuabl O ey 3asBUTEIS.

7.6. B xoie MUYHOTO TIpUEMa TPAKIAHUHY MOXKET OBITh OTKa3aHO B JAIBHEHIIIEM PacCMOTPEHUH



oOparlieHus1, eciii eMy paHee ObUT JaH OTBET IO CYILECTBY IMOCTaBJICHHBIX B 00paIleHUH BOIIPOCOB.
8. PaboTa ¢ oOpamieHusIMH, MOCTABJIEHHBIMH HA KOHTPOJIb

8.1. OOpamenusi, B KOTOPBIX COJEPXATCSA BOIMPOCHl, HMEIOIIHE OOJBIIOEe OOIECTBEHHOE
3HaUEHUE, COOOIMIAeTCs O KOHKPETHBIX HAPYIIEHUSX 3aKOHHBIX MpPaB W HMHTEPECOB TPaXIaH, Kak
npasuio, craBarcs Ha KOHTPOJIb.

8.2. Ha xouTponmpHbix oOpamenusx craBircs noMmetkun «KOHTPOJIby wu «I1OJJIEXXUT
BO3BPATVY».

8.3. JIOJPKHOCTHOE JIUII0 — UCIIOJHUTENb B YCTAaHOBJIEHHBIE CPOKH pPacCMaTpUBAET KOHTPOJBHOE
oOpamienue, uHpopMUpyeT o0 pesyabrarax 3aBenytomero ['bJIOY 2 nmbo 3amectureneid 3aBeayroIIero,
TOTOBHT OTBET 3asBUTEITIO.

8.4. Eciiu B 00pateHusiX ToCy1IapCTBEHHBIX OPTaHOB COJIEPIKATCS MTPOCHOBI MPOMH(OPMHUPOBATh UX
(0] pe3yJ11>TaTax paCCMOTpeHI/IH rpanc;[aH, TO HCIIOJHHUTCIIb TOTOBUT OTBECT U HUM. KaK HpaBI/I.HO, 9THU
oTBeThl  moanuceiBatoTcs 3aeayronmMm ['BJIOY 2. 3asenyrommit  ['BOY 2 BnpaBe mnpenioxuThb
HCITIOJITHUTCIIIO HpOI[OJDKI/ITI: pa60Tyc HpOBGI[eHI/IeM JOITOJIHUTCIBbHBIX HpOBepOK HUJINA 1IOCJIEC MOAIINCAaHUA
OTBETa CHHCATh MaTEepPHANbl MO pe3yabTaTaM paccMOTpeHHs oOpamieHus «B aemoy.

8.5. OOpamenne cuuMTaeTcs MCIOJHEHHBIM M CHUMAETCS C KOHTPOJS, €CIHM PacCMOTPEHBI BCE
MIOCTABJIEHHBIE B HEM BOIIPOCHI, MPHUHITHI HEOOXOAWMBIE MEpblI, 3asBUTENSM JaH OTBET.

8.6. [TucpMeHHBIC OOpaIeHusi, Ha KOTOPBIC JAIOTCS MPOMEKYTOYHBIE OTBETHI, C KOHTPOJS HE
cauMarorcsi. KOHTposb 3aBepliaeTcsi TOJBKO TMOCIE BBIHECCHUS W MPUHSITHS, UCUCPIIBIBAIOIIAX Mep IO
pa3pelieHrIo TMPEAJIOKEHUsS, 3asBJICHUS, KAIOObL.  PemieHne O CHITHM C KOHTPOJS TPUHUMAET
3aBeayromas 'BJIOY 2.

8.7. KoutponpHbie oOpallleHus AOKHBI COJIEpP)KaTh KOHKPETHYIO U YeTKYyl0 HHGOpMaIuio 1o
BCEM BONPOCaM, MOCTABIEHHBIM B OOpaIIeHUSIX Tpak/1aH:

- €CII CPOKHU PACCMOTPEHHUS MPOJUICHBI, TO JOJDKHBI OBITh YKa3aHbl IPUUYMHBI 1 OKOHYATEIbHAS JaTa
PacCMOTPEHHMSI, TI0 UCTEUECHUN KOTOPOH OYJET AOMOTHUTEIHHO COOOIIEHO O PO IeTIaHHOM padoTe;

- B OTBETE JOJDKHO OBITh YKa3aHO O TOM, YTO 3asBUTEIb B TOW MU MHON (hopMe NpOoHMH(POPMUPOBAH
0 pe3yibTaTaXx pPacCMOTPEHUS;

- OTBCT 3asABUTCIIIO TMOAINUCBIBACTCA PYKOBOJUTCIICM,

- K OTBETYy MPHUKJIAABIBACTCS OPUTHHAII PACCMOTPEHHOIO OOpaIlleHUs] TPaKIaHWHA, €CIIH Ha HEeM
crout mrami «[TIOJIJIEXKUT BO3BPATY ».

9. KonTpoJib 3a co0/I0eHHEeM NOPSJIKAa PAacCMOTpPeHHusi o0pameHuii

9.1. [enmompou3BoauTellb B TMpeAeiax CBOEH KOMIIETCHIIMM OCYIIECTBISET  KOHTPOJb  3a
COONIOZICHHEM TOpSJIKA PACCMOTPEHHsI OOpalleHW, aHaIM3UPyeT COACpKAHUE, IOCTYIAOIUX
obpamenuit u nuanopmupyert 3aBenyromiero ['6I0Y 2 o HapyIeHHSIX UCTIOTHUTENbCKON TUCIUTUTHHBL.

9.2. 3aBenyromuii 'BJIOY 2 npuHuMaeTr Mepsl 110 CBOEBPEMEHHOMY BBISIBIIEHUIO U YCTPaHEHUIO
NPUYMH HApYIIEHUs MpaB, CBOOO M 3aKOHHBIX HHTEPECOB I'PaK/IaH.

9.3. Jlunia, BUHOBAaTHIC B HAPYIICHUU TOPSAIKA PACCMOTPEHHUS OOpaIlieHui rpak/iaH, U3JI0KEHHOTO B
HacToseM [lojnokeHnn, HecyT OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO 3aKOHOAATelbCcTBOM PO.

10. XpaHeHue maTepuajioB 1Mo o0palIeHUSIM TPaKIaH

10.1. 3aBeayromuii I'BJIOY 2 ocymiecTBisieT XpaHEHUE U UCIIOIb30BAaHUE B CIPABOYHBIX M HHBIX
HEeAX TPEUIOKEHUHN, 3asBICHUN U Kajao0 TpakaaH.

10.2. BHecTn B HOMEHKIIATYPY KypHAJ PETUCTPAIlMU 110 OOPAIICHUSIM TPaKJIaH.



10.3. OTBETCTBEHHOCTh 32 COXPAHHOCTh JIOKYMEHTOB IO OOpaIlleHUsIM TpakIaH BO3JIaraercsi Ha
JeTIOTIPOU3BOAUTEIS.

10.4. VYcranaBnmBaeTcs CpOK XpaHEHHUsS TPEMIOKCHHH, 3asBICHUH, Kajno0 TpaxIaH ©
JOKYMEHTOB, CBSI3aHHBIX C HUX PAaCCMOTPEHHEM U pa3peuieHueM — 5 JieT. B HeoOXOAMMBIX Ciydasx
SKCIIEPTHOM KOMHCCHUEH MOXKET OBITh MPUHATO peuieHHe OO0 YBEIMYEHHUH CpOKa XpaHEHUs WU O
MOCTOSIHHOM XpaHEHUU HauOoJiee IEHHbIX MPEeAIOKEHUN TpakIaH.

10.5. Tlo wucTedyeHHMM  YCTAHOBJIEHHBIX CPOKOB  XPaHEHUS JOKYMEHTBI 10  MPEIJIOKEHUSIM
3adBJICHUAM U )Ka.HO6aM rpaxxjaH moajiexar YHUYTOXKCHUIO B COOTBCTCTBHU C YTBCPIKIACHHBIM
OenepanpHoit apxuBHOM cayk00ii Poccum 06.10.2000 1. IlepeuHem  THUIOBBIX  YIPABJICHYECKUX
JOKYMEHTOB, 00pa3yromuxcs B ACSITEIbHOCTH OpPTaHU3alllM, C YKa3aHHEM CPOKOB XPaHEHHUS.

10.6. XpaHeHue Aen y UCTIOTHUTEIICH 3arperniaeTcs.

10.7. OOpamenust rpaxaaH MOTYT HANpaBIATbCA B apXUB 0€3 pacCMOTPEHHs, €CIH B HHX
COJIEPKATCSL PACCYKICHHUsSI MO HM3BECTHBIM IpOoOJeMaM WU MOJHUMAIOTCS Y)XKE pEelIEHHbIE BOIPOCH], HE
TpeOyrolye AONOJHUTENBHOIO PACCMOTPEHHUS, A TAKXKe OECCMBICIEHHBIE I10 COAEPIKAHUIO.

10.8. Pemienne o cncannyu yKa3aHHBIX oOpaieHuii mpuaumaer 3aseaytomuii [BJIOY 2.



IMTPUJIOXXKEHUE Ne 1
K TT070KEHHIO O MTOPSAAKE PACCMOTPCHHUS
oOpartneHus rpaxaaH

B I'BJIOY nerckmii cam Ne 2

KAPTOUKA JIMYHOTI'O ITPUEMA T'PAXK/IAH
3aBeYIOIIHUM JAeTCKHM CaJ0M

Jarta npuema

@®.1.0. rpaxxnanuna

MecTto paboTsl

JlomamHuii anpec

Tenedon

ConeprxaHue yCTHOTO OOpalieHus

Pe3ynbTar paccMoTpeHus yCTHOTO oOpallieHus TpaX/1aHrnHa

1.Komy oTnpaBieHo (pe30rorus)

2.JlaTa UCIIOJHCHUS

3.JloTOTHUTENTBHBIN KOHTPOJIb

4.CHSTO C KOHTPOJIS

5.Pe3ynprar

6.JlaTa, TOKHOCTH UCIIOJIHUTEIISL

7.0T rpaxklaHuHa MPUHATO TUcbMeHHOe 3asBieHue (IIpunaraercs)
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